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How did you book your recent
appointment?

In person

By telephone

Internet

Gp/Nurse made it for you

Not answered
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How many days did you have to wait to
book your recent appointment?

Same day

1-2 days

2-3 days

3-4 days

4-5 days

over 5

Other

Not answered
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If you waited longer than 2 days for
your appointment what was the

reason?

Gp/Nurse of my
choice not
available

No appointments

Appointment
offered not
convenient

Not urgent so
happy to wait for
appointment
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How satisfied are you with the
appointment system?

Very

Satisfied

Dissatisfied

Very dissatisfied

Not answered
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Are you happy with the Open Access
service we provide?

Comment - Happy with Open Access as
have children.

Very happy

Happy

Not happy

Not answered
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Male / Female

Male

Female
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Age Group

<16

17-24

25-34

35-44

45-54

55-64

65-74

75-84

84>
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Ethnic Group

White/British

Other

Left Blank

Mixed
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How Often Come To The Surgery

Weekly

Monthly

3 Monthly

Yearly

Varies


