PATIENT SURVEY RESULTS

MOORE STREET SURGERY
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Which of the following services do you
know we provide at the surgery.

B Nhs Health Check

B Minor Surgery

B BP monitoring

B Chronic Disease
Managemant

B Phlebotomy Service

m Well Person

= Midwife Clinic

1 Baby Clinic
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How clean is Moore Street Surgery

M Very Clean
M Clean

™ Not Clean

B Don’t /Know
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How satisfied are you with our appointment
system?
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M On Time
6 M 5-15 mins
4 - ® 25-30 mins
M 30 mins +
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How Long After Your Appointment Time
Do You Wait To Be Seen



Are there any services you would like
the practice to offer?

* 2 patients asked for * 1 patient commented
Chiropody Service that they would like

« 1 patient asked for improvement on the
physio open access if possible,

but not sure how we
would be able to do
this?
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Male / Female

m Male

B Female



Age Group

<16
m17-24
m 25-34
W 35-44
W 45-54
W 55-64
W 65-74
m 75-84
84>
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Ethnic Group

B White/British
M Other

W Left Blank

B Mixed
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How Often Come To The Surgery

m Weekly

B Monthly
™ 3 Monthly
M Yearly

W Left Blank



